S N—
’\—\

PRESTIGE AUTO
T Wik Bortice T Q- Wi Pt Whitie

COMPANY
PROFILE




S —
——

PRESTIGE AUTO CARE
T Vi Garsin T G W 215 Wit

Table Of
Content

company overview 03
vision mission 04

Safety health Environment Policy 05

services 06

Contacts 10

Company Profile Page 2



V\
PRESTIGE AUTO CARE

Company Profile Page 3

COMPANY
OVERVIEW

Early Beginnings (2019)

Prestige Auto Care was founded in 2019 by a team of passionate entrepreneurs with a shared vision to
revolutionise Zimbabwe's automotive industry. Recognising a gap in the market for high-quality, reliable,
and customer-centric automotive solutions, our founders leveraged their collective expertise to establish
a state-of-the-art facility in Harare. We quickly gained reputation for exceptional workmanship and
attention todetailthrough ourinitial focus on panel beating and spray painting.

Growth, Expansion and Innovation (2020-2023-Present)

In response to growing demand, Prestige Auto Care expanded its services to include towing, vehicle
servicing, maintenance, rubberising, and wheel alignment. Strategic partnerships with leading
automotive suppliers enabled us to source top-quality materials and equipment, further enhancing our
service offerings. Our team grew to include highly skilled technicians and support staff, ensuring
seamless operations and unparalleled customer service. By 2022, Prestige Auto Care had established
itselfasatrusted brand in Zimbabwe's automotive sector.

As we continue to push boundaries, Prestige Auto Care has invested in cutting-edge technology,
including advanced diagnostic tools and eco-friendly painting systems. Our commitment to excellence
has earned us recognition from industry peers and customers alike. Today, Prestige Auto Care remains
dedicated to delivering excellent automotive solutions, fostering long-term relationships, and
contributing to Zimbabwe's economic growth

Future Directions

Building on our success, we are poised for further expansion and innovation. Prestige Auto Care is
committed to staying at the forefront of Zimbabwe's automotive industry through strategic expansion,
facility enhancements,and regional partnerships.
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OUR VISION

To be the leading high-tech company that provides prestigious automotive
solutions to customers

OUR VISION

To be a top-notch automotive service provider in market that fosters
customer delight through utilising human capital and modern technologies.

Our values

Creativity | intergity | Teamwork | Transparency




V\
PRESTIGE AUTO CARE
T Vi Brsee I G W 7t Wit

Company Profile Page 5

ABOUT
US

SAFETY, HEALTH, AND ENVIRONMENT POLICY

At Prestige Autocare, we are committed to conducting our business in a manner that prioritizes the safety,
health, and environmental well-being of our employees, customers, and the communities we serve. Our
Safety, Health, and Environment (SHE) Policy underscores our dedication to upholding the highest standards
inthesevital areas. Tothisend, we pledge to:

SAFETY:

® Provide a safe working environment for all employees, contractors, and visitors by complying with all
relevant safety regulationsand standards.

@ Conduct regular risk assessments to identify potential hazards and implement proactive measures to
mitigate risks and prevent accidents.

®Ensure that all employees receive comprehensive safety training, including proper handling of
equipmentand emergency procedures.

® Promote a safety culture where all employees are encouraged to actively participate in maintaining a
safe workplace and reporting any safety concerns promptly.

W4 Health:
.0 Prioritize the health and well-being of our employees by providing access to healthcare resources,
wellness programs, and ergonomic assessments.
@ Implement measures to prevent work-related injuries and illnesses, including the appropriate use of
personal protective equipment (PPE) and regular health and safety training.
® Encourage a healthy lifestyle among employees through wellness initiatives and support programs
aimed atimproving overall well-being.

Environment:
® Minimize our environmental impact by adhering to all relevant environmental regulations and
implementing sustainable practicesin our operations.
® Reduce waste generation, promote recycling, and implement pollution control measures to protect
theenvironment.
® Continuously seek ways to improve our environmental performance through innovation, efficiency
measures, and the adoption of eco-friendly technologies.

Conclusion

At Prestige Autocare, we recognize that a strong commitment to safety, health, and environmental
stewardship is essential to our success and the well-being of our stakeholders. By integrating these principles
into our daily operations and decision-making processes, we strive to create a safe, healthy, and sustainable
workplace that reflects our valuesand commitment to excellence.
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OUR
SERVICES

Panel Beating

We take pride in offering professional panel beating services that restore vehicles to their former glory with
precision and expertise. Our team of skilled technicians is equipped with the knowledge and tools
necessary to tackle various types of bodywork damage, from minor dents to major collisions. By employing
industry-best practices and meticulous attention to detail, we ensure that each panel is meticulously
reshaped and repaired to seamlessly blend into the vehicle's original contours, providing a seamless finish
thatis both visually appealing and structurally sound.

At our facility, we understand the importance of maintaining the structural integrity and aesthetics of your
vehicle through expert panel beating technigues. Whether your vehicle has suffered from rust, dents, or
more extensive damage, our professionals have the experience and capability to restore it to its pristine
condition. By combining traditional craftsmanship with modern repair methods, we deliver results that not
only meet but exceed industry standards, giving you the peace of mind that your vehicle is in the hands of
professionalswho are dedicated to perfection in every panel beat.
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SPRAY PAINTING

We pride ourselves on delivering top-tier professional spray painting services that elevate the aesthetics of
every vehicle that comes through our doors. Our skilled technicians possess a keen eye for detail and a
commitment to precision, ensuring that each coat of paint is applied flawlessly to achieve a showroom-
quality finish. Whether it's a minor touch-up or a complete color transformation, we utilize the latest
techniques and high-quality paints to breathe new life into your vehicle's exterior, leaving it looking
immaculate and refreshed.

With a focus on customer satisfaction and excellence, our professional spray painting services go beyond
just enhancing the visual appeal of your vehicle. We understand the importance of a pristine paint job not
only foraesthetic reasons but also for long-term protection againstthe elements.
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VEHICLE SERVICE & MAINTANACE

We offer comprehensive vehicle service and maintenance solutions designed to keep your car running
smoothly and efficiently. Our team of experienced technicians is committed to providing top-notch care for
your vehicle, whether it's a routine oil change, a complex engine repair, or a full vehicle inspection. With a
focus on quality and attention to detail, we ensure that every service is carried out with precision and
professionalism to keep your vehicle in optimal condition and ensure your safety on the road.

We understand the importance of regular maintenance in prolonging the lifespan of your vehicle and
preventing costly repairs down the line. That's why we offer a range of services tailored to address your specific
needs, from brake inspections and tire rotations to fluid checks and engine tune-ups. By entrusting your
vehicle to our team, you can rest assured that it will receive the highest standard of care and maintenance,
using the latest diagnostic tools and techniques to identify and address any issues promptly. With our
commitment to excellence and customer satisfaction, we strive to be your trusted partner in maintaining the
performance, reliability,and longevity of your vehicle
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RHINO LINING

We take pride in offering professional Rhino lining services that provide durable protection for your vehicle's
bed, surfaces, or accessories. Our skilled technicians are trained in applying this tough, spray-on coating that
adheres seamlessly to various surfaces, safeguarding them against scratches, dents, and corrosion. Whether
you use your vehicle for heavy-duty work or off-road adventures, Rhino lining adds an extra layer of defense,
preserving the integrity and appearance of your vehicle for yearsto come.

We understand the importance of protecting your vehicle from the wear and tear of daily use, which iswhy we
recommend Rhino lining as a reliable solution for maintaining its condition and resale value. With our
expertise in applying this rugged coating, you can trust that your vehicle will be shielded from the elements,
impacts, and abrasive materials, ensuring that it remains in top-notch condition even under the most
demanding conditions. By choosing our Rhino lining services, you can enjoy peace of mind knowing that your
vehicle is fortified with a durable and long-lasting protective layer that upholds both functionality and
aesthetics.
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OUR TEAM

Collins Nduku (Director) Samson Dhliwayo
(Panel Beating Workshop

Charge Hand)

Class 1 Panel Beater

BComm Marketing Management (MSu)
ND in Motor Industry Management (Hexco)
Class 1 Spray Painter

27 years experience U8 {/2ars SIpErEros

Samuel Mudzamatira Creig Chimonyo
(Accountant) (Service Advisor)
Bcom Accounting (GZU) Class 1 Motor Mechanic
Diploma in Accounting (SAAA) 7 years experience

Master of Science in Strategic Management
13 years experience

Prince Tanaka Mutarisi
(Sales Manager)

Bsc Commerce Marketing Management (MSU)
Diploma in Marketing Management (LCCI)
Class 1 Panel Beater

12 years experience
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Contact details

109 Belvedere Road,

Belvedere

Harare

+263 242 775 063-5

Email: admin@prestigeautozw.com

Collins Nduku
+263 772 941 974
nduku@prestigeautozw.com

Prince T Mutarisi
+263 772 751 568
prince@prestigeautozw.com
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